DOUBLE YOUR MONEY BACK GUARANTEE!

THE GUARANTEE

Each Best Yet® Product label has the
“Double Your Money Back Guarantee” seal.

You are encouraged to use the “Double Your
Money Back Guarantee” in all of your Ads to
make your customers even more aware of our
premium quality and quality assurance programs.

The message to your customers is:

“If for any reason you are not completely satisfied
with this Best Yet® product, please retain this
package and contact us. We will cheerfully refund
double the amount paid for it.”

The toll- free number:

1-888-MY BEST-1 (71-888-692-3781)
is listed on the Best Yet® labels for the customer’s
questions, comments or to fulfill the “Double Your
Money Back Guarantee”.
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CUSTOMER SERVICE

If a consumer mentions a concern, suggestion or complaint to you about a Best Yet® product, politely point out:

1. There is a toll-free number to call : 1-888-MY BEST-1 (71-888-692-3781). The toll-free number is located on the
package of all Best Yet® products.

2. Courteous service representatives will gladly respond to their comments, suggestions or needs and provide a
refund if requested

3. Inform the consumer that a refund will require seven to ten business days for delivery.

When a consumer expresses a level of irritation where the suggestion of calling the toll-free number could create more
frustration, you should:

1. Express your concern for them and give them a “Double Your Money Back” refund.

2. Contact Consumer Services who will reimburse you for the full amount that you refunded to the consumer.

Should a serious complaint arise (such as a situation that resulted in iliness, harm or damage) please act immediately:

1. Providing the “Double Your Money Back” refund to the consumer promptly.
2. Contacting C&S Customer Service at 1-888-692-3781.
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Trusted by consumers since 1893, delivering uncompromising quality and value.
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reputation as a brand of dependable
products.

Today’s store brand consumer is an

educated and disciplined shopper. SN

Their objective is to purchase high

quality products with the best possible Trusted by consumers since 1893,
value, at a savings over the national delivering uncompromising
brand equivalent. Quality and Value.

They recognize that store brands can
meet their requirements and Best Yet® Distributed by:

is a brand that has been addressing C&S Wholesale Grocers, Inc.

7 Corporate Drive

Keene, NH 03431

Phone: (603) 354-7000
Fax: (603) 354-4890
CORPORATE BRANDS

these needs for over 100 years!
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